	NEW SURVEYOR EXERCISES



	Exercise 1 – Hospital Orientation

Exercise 2 – Emergency Department

Exercise 3 – Assessment and Feedback

Exercise 4 – Term Orientation 




Exercise One

	Hospital Orientation

· Prevocational trainees appear to have limited knowledge of the role and relationships between themselves, Term Supervisors, Directors of Prevocational Education and Training and Medical Administrators in the hospital and network.

· Rosters suggest that prevocational trainees may not be available for orientation. 

· Evaluation of Hospital Orientation is not formal.




Questions:

	1. Identify the relevant Standard(s).

	     

	2. Suggest how the survey team would verify the prevocational trainees concerns.

	     

	3. Identify the documentation that the survey team would need to review.

	     

	4. Explain why it is inappropriate for just the JMO Manager to conduct the Hospital Orientation.

	     


Exercise Two
	Emergency Department

· Roster issues indicate that there is inadequate supervision of prevocational trainees on night shift.

· Prevocational trainees indicate to the survey team that they are not aware of the procedure for contacting “on call” staff specialists.

· Prevocational trainees express concerns that their patient load is too high.

· Prevocational trainees indicate that they do not have internet access and are therefore unable to use the Clinical Information Access Program on wards.

· Medical Registrars and CMO’s appear to be unaware of their responsibility to train prevocational trainees in the General Medicine term.




Questions:
	1. Identify the relevant Standard(s)

	     

	2. Indicate how you consider the survey team would verify the prevocational trainees concerns

	

	      3.  Identify the documentation that the survey team would need to review

	     


Exercise Three
	Assessment and Feedback

· The survey team is concerned that the majority of Term Supervisors appear to be unaware of their requirement to assess prevocational trainee’s clinical and procedural skills, communication skills and personal and professional skills.




Questions:
	1. Identify the relevant Standard(s)

	

	2. Determine the reasons why the Term Supervisors appear to be unaware of the assessment and feedback requirements.   (Consider role of Director of Prevocational Education and Training, General Clinical Training Committee)

	     


Exercise Four

	Term Orientation

· A prevocational trainee in their fourth week of a Surgery Term did not have a handover, has not received a term description and is unaware of specific knowledge and skills required for safe practice.

· This is very different to your experience and you have a number of concerns regarding the impact this is having on patient care and the education and training the prevocational trainee is receiving.




Questions:

	1. Identify the relevant Standard(s)

	     

	2. Who should you express your concerns to?

	     

	3. What feedback should be given to the hospital regarding this?  How much information would you include about your own experiences?

	     


