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DIAGNOSTIC IMAGING MEDICAL 
PHYSICS PROGRAM 

The Health Education and Training Institute’s 
new Diagnostic Imaging Medical Physics (DIMP) 
Education Series was launched in August 2019 to 
enhance health professionals’ understanding of the 
scientific and radiation safety aspects of diagnostic 
imaging medical physics service provision.

The program includes a series of 10 educational 
workshops, with the first four workshops covering 
Quality Assurance, Imaging Informatics, Radiation 
Protection and Radiation Shielding.

Workshop three, titled Radiation Protection in 
Healthcare, held over five days was attended by 
14 medical physicists and radiopharmaceutical 
scientists from Australia and New Zealand. 
Experts from the Australian Radiation Protection 
and Nuclear Safety Agency and the NSW 
Environment Protection Authority provided 
lectures on radiation protection legislation, 
and a joint question and answer session was 
conducted on the new radiation protection code 
(RPS C-5) and implications for NSW. Additional 

presentations along with practical sessions 
combined to help embed the shared knowledge.

The next Radiation Protection in Healthcare 
workshop is scheduled for 13 to 17 July 2020 and 
will include the latest radiation protection advice 
for advanced radiotherapy.

The Education Series has been developed by 
Medical Physicists for Medical Physics Specialists 
and Medical Physics Registrars undertaking the 
Australasian College of Physical Scientists and 
Engineers in Medicine Training Education and 
Assessment Program. Workshops are also suitable 
for Nuclear Medicine and Radiology Registrars 
and health professionals with an interest in Medical 
Imaging and Radiation Protection, and would like 
to improve their knowledge of the subject.

The series continues in 2019. Enquiries can be 
directed to heti-alliedhealth@health.nsw.gov.au

 Contact: William.Ryder@health.nsw.gov.au  
 

Participants at the first Radiation Protection 
in Healthcare course, Workshop 3.

Course participants undertaking a 
practical to develop an x-ray shielding 
plan that will ensure the safe use 
of x-rays in a hospital radiology 
department, Workshop 4.
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MENTAL HEALTH PATHWAYS 
IN PRACTICE     

The Mental Health Pathways in Practice program 
(formerly Grow – Mental Health), has undergone 
a name change to more closely reflect the 
purpose of the program. Mental Health Pathways 
in Practice will be a blended learning approach 
aimed at enhancing foundational practice 
capability across the mental health workforce at 
all stages of the career continuum.  

The program will be developed to support the 
capabilities inherent to the National Mental 
Health Core Capabilities (Level 2-Practitioner), 
the Australian College of Mental Health Nurses 
Standards of Practice and the National Practice 
Standards for the Mental Health Workforce.

Key to the sustainability of the Mental Health 
Pathways in Practice program is a focus on 
practice capability rather than competency. 
While competency deals with the current state, 
capability focuses on the qualities, abilities, 
capacity, and potential to be developed enabling 
workforce flexibility to meet future needs.

The program is being developed in partnership 
with the Chief Nursing and Midwifery Office and 
is supported across NSW Health through a 
Community of Practice consisting of 18 Local 
Health Districts/Specialty Health Network 
Coordinators, representatives from HETI and the 
Nursing and Midwifery Office. 

Consumer and Carer representatives will soon 
join this group, ensuring the program is voiced 
from the perspective of clinicians and those that 
engage with mental health services across NSW 
Health. 

Contact: Siobhan.Fisher@health.nsw.gov.au  

PMSP: SHAPING THE LEADERS 
OF TOMORROW   

The People Management Skills Program (PMSP) is 
one of HETI’s flagship leadership and management 
development programs designed for current 
and aspiring managers to develop new people 
management skills, and hone existing skills.

HETI now celebrates 14 cohorts of participants, 
representing more than 2,600 Health managers, 
completing the PMSP since the program’s 
commencement in 2013. 

Throughout the program, participants are 
immersed in a blended learning environment. They 
have the opportunity for peer learning within high 
quality facilitated workshops, and produce a 
workplace improvement project. Presentations of 
these projects display the potential for impactful 
levels of service improvement and efficiency 
strategies.

Ensuring PMSP remains both contemporary and 
relevant, the existing e-learning modules have been 
recently reviewed and updated. The interactive 
modules offer a chance to dive further into the 
PMSP topics and help embed information and build 
skills. 

PMSP cohorts commence in May and October each 
year, with up to twenty workshops per cohort 
offered to all NSW Health managers across the 
state in key metro and regional locations. 

Cohort 15 commences 2 October 2019. 

Please register your interest. 
Contact:  
HETI-management@health.nsw.gov.au

“PMSP helped me translate theory and 
skills I had learnt as a clinician from a 

clinical environment into a leadership role. 
The course project enabled me to lead 

and influence a whole of hospital change. 
It has inspired me to continue to develop 
my leadership skills to be more effective 

in leading systems improvements and 
influencing change as a senior clinician.” 

- Far West LHD Medical Professional
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MENTAL HEALTH STUDIES IN 2020 

HETI Higher Education’s Mental Health courses 
are now open for 2020 enrolments. Staff in both 
mental health and wider health services are invited 
to explore available courses and apply. The need 
to understand mental health issues is critical for all 
practitioners. 

Learning today needs to be flexible – this is a 
hallmark of HETI’s delivery. 

Courses can be studied as formal award courses, 
and they can also be taken in bite size pieces as 
professional development. Our single units of 
study on particular topics can be taken to enhance 
a students practice or add to their skills – they 
may provide an edge at an interview or assist in 
transitioning to another role. 

Contact HETI Higher Education’s Student Support 
Team to discuss the possibilities: HETI.edu.au

Contact: Rhonda.Loftus@health.nsw.gov.au

COLLABORATION BETWEEN  
HETI AND COUNTRY 
UNIVERSITIES CENTRE EXPANDS 

Throughout 2019, HETI has partnered with 
the Country Universities Centre (CUC) to bring 
community based education health seminars to 
local health professionals and health students.

In collaboration with CUC and with a carefully 
curated selection of expert speakers, HETI has 
delivered seminars via video conference on topics 
important to rurally based health care providers 
and communities. Topics to date include:

• Adolescent mental health;

• Substance misuse in rural communities;

• Respiratory care; and

• Management of diabetic foot disease.

This collaboration between HETI and the CUC 
is set to expand with the opening of additional 
Centres in Grafton, Griffith, Narrabri and Moree.  
CUC is a not-for-profit organisation established 
to make tertiary education more accessible for 
regional and remote communities. It currently has 
centres in Cooma, Broken Hill and Goulburn.

“Having presenters delivering in our Broken 
Hill Centre helps us connect students with 

industry professionals. Allowing them access 
to leading health research and education and 
an opportunity to see how their studies will 

apply to real-life circumstances.”  
- Danielle Keenan CUC Far West Manager

  Contact:  Brenda.Holt@health.nsw.gov.au 
       Catherine.Helps@health.nsw.gov.au 
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NEXT GENERATION OF LEADERS 
AND MANAGERS IMPROVE 
PROCESSES ACROSS THE STATE

Twenty one emerging leaders from 16 NSW Health 
organisations recently achieved a significant 
milestone in The Next Generation of Leaders 
and Managers within NSW Health Program by 
completing the Diploma of Leadership and 
Management as part of the two-year program. 

Core to the program is the presentation of a 
Business Improvement Project where participants 
identify and implement improvements to their 
workplace that benefit their team, patients or 
carers. 

In August, the second cohort of this program 
delivered presentations on the outcomes and 
findings of their projects to senior representatives 
from NSW Health organisations. Project topics 
were diverse and spanned both clinical and 
operational areas of NSW Health. 

Projects included ‘Collaborative goal-setting in 
Paediatric Occupational Therapy’, ‘The Koori 
Care Program’, ‘Infant Hearing Screening 
Training Resource’, ‘Millennial Minds Network’, 
‘Tele-dentistry care service’, ‘Decentralisation 
of Procurement’, ‘Aboriginal Health Worker 
Workforce Redesign’ and ‘Electronic Reporting in 
the Child Story Database’

Richard Griffiths, Executive Director of Workforce 
Planning and Talent Development, NSW Ministry 
of Health, spoke at the event about the power 
of vulnerability in leadership and working in the 
complexities of the Australian health system.

The program develops NSW Health managers 
and leaders of the future, enabling them to 
unlock their capabilities to proactively pursue 
strategies for improved service delivery within 
NSW Health. The program fosters a culture of 
excellence, innovation and collaboration to ensure 
the delivery of safe, high-quality healthcare to 
patients, families, carers and communities. 

Contact: HETI-NextGen@health.nsw.gov.au 

ALLIED HEALTH WORKPLACE 
LEARNING GRANTS

HETI has recently awarded 92 Workplace 
Learning Grants to teams of allied health 
professionals and assistants, including 11 Cross 
Boundary Allied Health learning opportunities.  
The Cross Boundary activities are undertaken by 
two or more districts and networks and in some 
cases statewide learning opportunities for 
specialty teams such as NSW Health Genetic 
Counsellors.  

Since the Workplace Learning Grant Program 
commenced in 2014, more than 20,000 allied 
health staff across NSW Health have been 
provided with support.  

Contact: Maria.Berarducci@health.nsw.gov.au

The Next Generation of Leaders and Managers within NSW 
Health Program – Cohort 2, with Richard Griffiths, Executive 
Director of Workforce Planning and Talent Development, 
NSW Ministry of Health (far left) and Kirstie Aggs, Executive 
Director of Leadership, Management Development and 
Educational Design, HETI (far right).
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WHERE INNOVATION DRIVES EXCELLENCE 
 IN EDUCATION AND TRAINING FOR 
IMPROVED  HEALTH OUTCOMES

HETI.NSW.GOV.AU

MY HEALTH LEARNING
New and revised resources:

Title Course code

 PCard eLearning Module 261244452

 Ordering clozapine in the eMR 259386193

 Violence Prevention and Management - Awareness (Refresh) 39831935

 Violence Prevention and Management for Managers  (Refresh) 39990453

 Digital Health  and Data use: introduction (Refresh) 242084429 

 Vaccine Storage and Cold Chain Management (Refresh) 155469768

 Contact: Nina.Lord@health.nsw.gov.au myhealthlearning.health.nsw.gov.au




