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#PULSE CHECK: SOCIAL MEDIA IN HEALTHCARE

More than 170 senior leaders from NSW Health 
attended HETI’s latest Leadership & Management 
Quarter event #Pulse Check: Social Media in 
Healthcare last week.  Participants engaged with 
a full-day of keynote presentations and practical 
workshops, gaining vital insight into how their 
organisations can improve their social media 
strategies and reach. 

Mathew Nott, Director Corporate Communications 
from Western Sydney Local Health District opened 
the event with an important message for leaders 
– building trust through social media by using
positive, accurate messaging and mitigating risk.

Scott Ward, founder of Digital Infusion and 
Yammer expert, highlighted opportunities to 
tap into the collective intelligence of our digital 
communities which is there for us at our fingertips.

Dr Kim Osman from QUT Digital Media Research 
Centre discussed tested strategies for connecting 
with hard-to-reach groups using social media; and 
Dr Rob Hackett, Consultant Anaesthetist from  
The PatientSafe Network, emphasised the 
importance of storytelling in social media to drive 
cultural change and support point of care. 

Leading academics and senior government officers 
delivered the event workshops. A highlight was 
the panel session on successful social media public 
health campaigns titled: The right kind of ‘viral’: 
social media for public health messaging, chaired 
by Professor Mark Ferson and the South Eastern 
Sydney Local Health District team.  

Contact: HETI-LeadershipUnit@health.nsw.gov.au  

Left: Dr Melanie Boursnell, Director of Management 
Development at HETI welcomes NSW senior leaders.

Far left: Dr Rob Hackett, Consultant Anaesthetist from 
The PatientSafe Network delivers keynote speech to 
NSW Health senior leaders. 
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Contact: HETI-LeadershipUnit@health.nsw.gov.au

HETI AWARDS IN PSYCHIATRY 
AND MENTAL HEALTH 

Applications will soon open for the HETI Awards in 
Psychiatry and Mental Health 2019-2020. 

Formerly the NSW Institute of Psychiatry 
Fellowships, the one-year Awards are fully funded 
including covering salary and recruitment on-costs 
to the employers of Award recipients. 

The Awards build a more capable mental health 
workforce in NSW by supporting mental health 
practitioners to contribute original research to their 
discipline and enabling psychiatry registrars to 
develop specialised and transferable skills.

THERE ARE TWO AWARD CATEGORIES:
The Psychiatry Special Training Awards provide 
psychiatry registrars with the opportunity to 
undertake clinical skills training in an area of their 
interest. Practical skills training enables Award 
recipients to deliver better patient outcomes and 
expands the capability of their LHD, SHN or Pillar 
organisation.

The Mental Health Research Awards support 
mental health practitioners to develop research 
skills and provide dedicated time to conduct a 
research project. The awards are designed to 
enhance the research capability of professionals 
working in mental health and provide valuable 
original research to the sector. 

Applications to the Award program open on 
19 July 2018.

More information, including the application 
process and criteria is available at heti.nsw.gov.au

     Contact: neridah.callaghan@health.nsw.gov.au

Next Generation program participants with TAFE NSW 
Business Services teacher Gabrielle Renneberg.  

FUTURE LEADERS 
OF NSW HEALTH 

Twenty-six emerging leaders from across NSW 
Health have reached a significant milestone in our 
‘Next Generation of Leaders and Managers within 
NSW Health’ Pilot Program.

Students have now completed the elements that 
contribute towards their Diploma of Leadership 
and Management, marking the halfway point of the 
two year program.

Students gathered in Sydney to deliver project 
presentations to HETI’s Director of Leadership, 
David Sweeney; teacher in Business Services 
TAFE NSW, Gabrielle Renneberg; and senior 
representatives from NSW Health Local Health 
Districts. Projects focused on improving business 
outcomes within healthcare including: reducing 
patient waiting times before discharge, reviewing 
fleet management, safe package handling and 
reducing postages costs. 

Following the presentations Professor Kathryn 
Refshauge, Dean of Health Sciences at the 
University of Sydney, led a discussion on the 
complexities of the Australian health system. 

Now in their second year - participants will apply 
adaptive, relational and collective leadership 
theories to their practice.
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MEDICAL LEADERSHIP GRANT 

Applications for the 2018-2019 Medical Leadership 
Grant program open this July, for NSW Health 
doctors in PGY3+ training or non-specialists. 

In the past year a total of 41 grants were 
awarded across 16 LHDs and SHNs within 
NSW Health. 

Contact:  HETI-MedicalLeadershipGrant 
@health.nsw.gov.au

ALLIED HEALTH PROFESSIONAL 
DEVELOPMENT 

Allied health educators across NSW Health are 
invited to a forum and workshop conducted by 
Sonia Thomas, Clinical Neuropsychologist titled 
“Lifting the Lid on Mentoring and Coaching”. The 
event focuses on developing knowledge, learning 
and applying practical techniques and skills in 
coaching and mentoring staff. 

The forum and workshop, organised by HETI, is for 
allied health educators, delivering education and 
training for staff based in LHDs, SHNs and learning 
and development units. 

When:  Thursday 30 August 

Where:   Northern Sydney Education & Conference 
Centre, Macquarie Hospital, North Ryde

Contact: maria.berarducci@health.nsw.gov.au 

2386 SCHOLARSHIPS AND 
GRANTS AWARDED IN 2018-19 

HETI manages and supports NSW Health staff and 
students to develop their careers. We encourage 
participation in areas of need through scholarships 
and grants. 

In the past year 237 postgraduate scholarships and 
1343 undergraduate scholarships and placement 
grants were offered by HETI in rural, clinical and 
mental health areas to Nursing and Midwifery staff, 
on behalf of the Nursing and Midwifery Office 
(NaMO). 

Collaborating with the Ministry of Health’s 
Workforce Planning and Development team, 
HETI also offered 806 scholarships and grants for 
Rural Allied Health services across undergraduate, 
postgraduate studies and clinical placements. 

This strong contribution, valued at $3.3M in 
the past financial year, is expected to continue 
throughout 2018 – 2019 with a number of grants 
and scholarships available now or opening soon:

•  Semester 2, Rural Allied Health Clinical
Placement Grants
Applications open now – 14 September, 2018

•  Semester 2, Nursing Clinical Placement Grants.
Applications open 30 July – 16 November, 2018

•  Postgraduate Scholarships for the 2019
Applied Mental Health Studies course
Applications open 10 September –
24 November 2018

Contact: donna.fong@health.nsw.gov.au

Up to $5,000 is available to NSW Health 
doctors to support the development 
of clinical leadership capabilities and 
an additional $2000 in support is also 
available for travel and accommodation 
expenses directly incurred from course 
attendance. 
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7TH RURAL HEALTH  
& RESEARCH CONGRESS

Health organisations and businesses are invited to 
become involved as sponsors and supporters of 
the 7th Rural Health and Research Congress to be 
held in Tamworth, 5 -7 September.

More than 125 Congress abstracts connecting with 
this year’s theme ‘Beyond Distance and Diagnosis’ 
have been received from researchers and clinicians 
from across the country and will be assessed for 
inclusion in the program.

Last year’s event was a huge success attracting 
a record 300 senior health leaders, staff and 
researchers and this year we aim to build 
participation by encouraging broader attendance 
- including the next generation of rural clinical and
non-clinical health professionals, nurses and allied
health workers.

The event is organised by HETI in collaboration 
with this year’s host Hunter New England Local 
Health District, and the Agency for Clinical 
Innovation (ACI), Clinical Excellence Commission 
(CEC) and the Cancer Institute NSW.

A Sponsorship Prospectus is available to interested 
organisations. Registrations open 26 June 2018. 

Contact: daniela.iacono@health.nsw.gov.au

HETI’S POSTGRADUATE 
COURSES 

Semester 2 enrolments are being accepted for 
postgraduate courses in mental health at graduate 
certificate, diploma and masters levels. 

Students may also enrol in standalone units 
and non-award units as part of their Continuing 
Professional Development. 

Flexible participation, designed to suit student 
needs, is available through these courses. 

APPLIED MENTAL HEALTH STUDIES 
The Applied Mental Health Studies postgraduate 
program is designed for mental health 
clinicians, nurses and professionals in life stage 
specialisations: Perinatal and Infants; Child and 
Adolescent; Adult; and Older Persons. This course 
is delivered online but with collaboration through 
online forums.

Opportunities for scholarships in child and mental 
health studies close 30 June 2018. 

      Contact: amanda.kiellor@health.nsw.gov.au 

PSYCHIATRIC MEDICINE 
The Psychiatric Medicine postgraduate course 
offers registered medical practitioner students the 
opportunity to apply the latest knowledge and 
perspectives, by learning alongside psychiatry 
trainees, general practitioners and rural medicine 
specialists.

Face-to-face, distance and online participation 
options are available.

Applications close 6 July 2018.

To apply: heti.edu.au/our-courses 
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MY HEALTH LEARNING

New and revised resources:

 Violence Prevention and Management

 Charter of Victims’ Rights

 Cognitive Screening Tools

 Fundamentals of Person Centred Care in Dementia

 Oxygen therapy in acutely-ill adults 2018

 PCOC Essentials

 SMRS Budget Application: Workforce

Contact: nina.lord@health.nsw.gov.au myhealthlearning.health.nsw.gov.au

WHERE INNOVATION DRIVES EXCELLENCE 
 IN EDUCATION AND TRAINING FOR 
IMPROVED  HEALTH OUTCOMES

HETI.NSW.GOV.AU
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