
Deliver safe and effective virtual care confidently. 
Complete your training now.

Course code: 487522974

This module was developed in partnership with the  
 Agency for Clinical Innovation (ACI).

This 10-minute microlearning can help you establish 
a confident telepresence and initiate an engaging, 
effective and safe virtual care session.  

Do you want to improve  
your telepresence in  
virtual care sessions? 

myhealthlearning.citc.health.nsw.gov.au

My Health Learning

A confident telepresence is essential to deliver virtual care. Explore strategies 
to increase the sense of your physical presence in a virtual care session and  
interact like you are in the room with the consumer. 

Learn how to: 

 • establish a confident and effective telepresence  

 • begin each virtual care session in a way that develops connection and rapport  

 • maintain consumer safety and privacy.

Search for Establish a confident telepresence in a virtual care environment.

http://myhealthlearning.citc.health.nsw.gov.au

