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RECONCILIATION WEEK YARNING 
CIRCLES A POSITIVE EXPERIENCE 

To celebrate 2020 National Reconciliation 
Week (NRW) from 27 May – 3 June, HETI staff 
were invited to participate in a series of online 
yarning circles to deepen their understanding 
of issues facing Aboriginal and Torres Strait 
Islander peoples, as well as explore how every 
person can contribute to reconciliation. Used for 
centuries in Aboriginal culture, a yarning circle 
is a harmonious, creative, and collaborative way 
of communicating that encourages responsible, 
respectful and honest interactions between 
participants and enables the building of trusting 
relationships. 

Held throughout NRW, each yarning circle 
explored one of Reconciliation Australia’s Five 
Dimensions of Reconciliation. Each session was 
guided by a set of discussion questions, and with 
clear ground rules to support cultural safety of 
all participants. HETI’s Aboriginal staff hosted 
the yarning circles: Kylie Sands explored Race 
Relations, Brenda Holt led the discussion on 

Equality and Equity, Ebony Eulo took on the Unity 
dimension, and Sharon Taylor facilitated a yarn 
on Historical Acceptance. HETI Chief Executive, 
Adjunct Professor Annette Solman, led the 
conversation on Institutional Integrity. 

An evaluation survey found overwhelmingly 
positive participant experiences, with 94% of 
respondents agreeing with the statement “I am 
more committed to reconciliation as a result of 
participating in the yarning circle”, 97% agreeing 
with “I was able to fully participate in the 
yarning circle”, and 100% agreeing with “I would 
recommend participation in a yarning circle to 
others”. Many expressed a desire to see more 
yarning circles held at regular intervals throughout 
the year, and the yarning circle process used to 
discuss other matters of importance. 

HETI is proud of its diverse workforce and the 
contribution its Aboriginal staff make to the NSW 
Health system. Reconciliation is a journey for all 
Australians, and as expressed by this year’s NRW 
theme, we are #InThisTogether.

 Contact: Arthur.cheng@health.nsw.gov.au 

HETI Aboriginal colleagues Sharon Taylor (main 
picture), L-R: Kylie Sands, Brenda Holt and Ebony 
Eulo, who generously facilitated a series of 
thought provoking and honest yarning circles in 
recognition of National Reconciliation Week. 
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HETI ANALYTICS PLATFORM

The Leadership, Management Development and 
Educational Design portfolio partnered with 
the eHealth Corporate Analytics and Reporting 
Service Delivery team to design and implement 
HETI’s new data analytics platform.

Previously, tracking the delivery and completion of 
leadership and management programs accessed 
by nearly 10,000 NSW Health participants per 
year was difficult and time consuming due to 
inconsistent data and limited availability of 
reporting resources.

Working collaboratively with a team of eHealth 
reporting and data analytics Subject Matter 
Experts resulted in the development of the HETI 
Analytics Platform (HAP). HAP is a high-quality 
Business Intelligence application utilising Tableau 
software to create an interactive data visualisation 
tool. The platform provides comprehensive 
reporting metrics extracted from the My Health 
Learning learner management system for HETI 
delivered programs. The application provides 
high-level program summaries, a deep dive into 
participation data, financial and calendar year 
views, and downloadable real time reports.

The platform is housed securely in eHealth’s Data 
Warehouse and a robust governance framework 
has been implemented. 

This innovative tool enhances the organisations’ 
learning analytics capabilities and supports the 
delivery of programs to meet the needs of NSW 
Health organisations into the future.

RURAL ALLIED HEALTH AND 
NURSING CLINICAL PLACEMENT 
GRANT OPPORTUNITIES

Applications for the Rural Allied Health 
Clinical Placement Grant open  
13 July until 11 September 2020

https://www.heti.nsw.gov.au/Placements-
Scholarships-Grants/scholarships-and-grants/
nsw-rural-alied-health-clinical-placement-grants

Applications for the Nursing Clinical 
Placement Grants open 27 July until 13 
November 2020

https://www.heti.nsw.gov.au/Placements-
Scholarships-Grants/scholarships-and-grants/
undergraduate-clinical-placement-grants

 For further information please email:  
      HETI-Scholarships@health.nsw.gov.au 

UPCOMING EVENT  
26 AUGUST 2020: 
STRENGTHENING FOUNDATIONS 
ORIENTATION WORKSHOP

The Strengthening Foundations Workshop supports 
new staff in the Aboriginal Maternal Health Service 
(AMIHS) and Building Strong Foundations (BSF) 
service. The purpose of the workshop is to assist in 
developing a broader understanding of Aboriginal 
social and emotional health and wellbeing and the 
principles of primary health care, strengths-based 
practice, the AMIHS and BSF models of care, as well 
as professional wellbeing and teamwork. 

This virtual workshop is underpinned with the cultural 
knowledge and understanding of Aboriginal women’s 
business and family inclusive values. This reinforces 
the importance of the unique role that AMIHS and 
BSF staff have in support of Aboriginal families 
and communities. The Aboriginal Health Worker 
and Midwife or Child Family Health Nurse work in a 
privileged position being welcomed into their client’s 
home while working in an equal position of unique 
skills that complements both workers, clients, families 
and communities.

The Strengthening Foundations workshop will be 
delivered by the Teaching Support Unit on  
26 August 2020.

 Contact: Sharon.taylor3@health.nsw.gov.au  

Introducing HAP, an innovative tool to enhance our learning 
analytics capabilities, support program delivery and assist HETI 
staff in supporting greater NSW Health.

https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/nsw-rural-alied-health-clinical-placement-grants
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/nsw-rural-alied-health-clinical-placement-grants
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/nsw-rural-alied-health-clinical-placement-grants
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/undergraduate-clinical-placement-grants
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/undergraduate-clinical-placement-grants
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/undergraduate-clinical-placement-grants
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NAMBI MANAGERS FORUM

The inaugural Nambi Managers Forum was held 
virtually on 29 June 2020 for managers of NSW 
Health funded Aboriginal Maternal Infant Health 
Service (AMIHS) and Building Strong Foundations 
(BSF) services.  Nambi in Worimi language means 
clever place or learning place. There were 17 
managers in attendance from seven local health 
districts and two Aboriginal Medical Services.   The 
focus of the forum was the Cultural Safety Training 
workshop delivered at the Forum by the Congress 
of Aboriginal and Torres Strait Islander Nursing and 
Midwifery (CATSINaM), a national peak body that 
advocates on behalf of Aboriginal and Torres Strait 
Islander Nurses and Midwives and for Aboriginal 
woman’s birthing rights by promoting a framework 
of Cultural Safety.  Cultural Safety includes cultural 
awareness, cultural sensitivity, cultural knowledge, 
cultural respect and cultural competence, 
which is of critical importance for supporting 
Aboriginal and Torres Strait Islander staff and 
clients. Managers were able to learn together, 
yarn, network and connect with each other at the 
Forum. The training needs for the AMIHS/BSF 
managers were also captured through a needs 
analysis, and information from the analysis will pro-
vide the focus for future training and education 
opportunities.

Feedback from the managers included:

‘Helped to reinforce the why of what we do, 
even amidst some of the challenges’

‘Take into account the cultural needs of my staff 
and advocate strongly for them with my senior 
managers and HR department’.

‘My reflection is that our service could involve 
Aboriginal community a lot more on how they 
would like our service to run in our community’.

 Contact: Sharon.taylor3@health.nsw.gov.au  

NSW RURAL GENERALIST 
MEDICAL TRAINING PROGRAM 
- 2021 ADVANCED SKILLS 
TRAINING RECRUITMENT 

The NSW Rural Generalist Medical Training 
Program (RGTP) aims to build and maintain 
the medical workforce to meet the current and 
future health needs of NSW rural and remote 
communities. The RGTP is a supported training 
pathway for junior doctors wishing to pursue a 
career as a rural general practitioner to provide 
primary care within a community general practice 
setting as well as advanced services/and or 
procedural skills within a rural hospital. 

Fifty Advanced Skills Training (AST) positions 
are funded in NSW each year in the currently 
offered specialty pathways: Anesthetics, 
Obstetrics, Emergency Medicine and Obstetrics 
(Combined), Mental Health, Palliative Care, 
Pediatrics and Emergency Medicine, with 
postings distributed across participating rural 
Local Health Districts.  The assessment and 
allocation of RGTP Foundation Year participants 
has now been completed, and those eligible 
have been given first offers of nominated AST 
posting commencing in the 2021 clinical year. 
The remaining available 2021 AST positions will 
be advertised and recruited by HETI through 
the annual Junior Medical Officer Recruitment 
Campaign opening 23 July 2020.

“In addition to providing primary care in a 
community general practice setting, rural 

generalists also provide advanced skills in a 
rural hospital setting.”

 Contact: Karen.Beattie1@health.nsw.gov.au
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2020/21 RURAL RESEARCH 
CAPACITY BUILDING PROGRAM 
APPLICATIONS OPEN 

The 2020/21 Rural Research Capacity Building 
Program (RRCBP) is now open and has resulted 
in high levels of interest within rural Local Health 
Districts and Health Networks. The RRCBP has 
been successfully supporting and developing 
research-related skills of rural health workers since 
2006.  

HETI welcomes enquiries about the Program and 
has delivered four videoconference information 
sessions. Over 100 prospective applicants 
participated in the virtual sessions to learn about 
the Program and application process from the 
Program’s managers, current candidates and 
graduates. A wide range of possible research 
projects aimed at addressing rural health issues 
and service delivery needs are being explored.  
This is encouraging and suggests there will be 
strong applications for the 18 allocated positions in 
the 2020/21 Program cohort. Applications close on 
10 September 2020.

Please see the HETI webpage for more 
information:

https://www.heti.nsw.gov.au/education-and-
training/courses-and-programs/rural-research-
capacity-building-program 

 Contact: Kerith.Duncanson@health.nsw.gov.au 

CONNECTIONS FORUM: 
SUPPORTING ABORIGINAL 
MATERNAL, CHILD AND  
FAMILY HEALTH

HETI’s Training Support Unit delivered its second 
virtual Connections Forum on 17 June 2020, 
attracting great interest and opportunity to learn 
from experts in the field. The multi-disciplinary 
forum enabled those who work with Aboriginal 
mothers, families and communities to connect 
remotely to share knowledge and experiences to 
support positive health outcomes. 

During the half day live web stream more than 
350 people from across the health sector were 
logged in and participating. Presentations from 
NSW Local Health Districts, Aboriginal Maternal 
and Infant Health Services (AMIHS) and Building 
Stronger Foundations (BSF) Programs, showcased 
and explored health care programs and ways 
of working, culturally safe and appropriate care, 
innovation in practice, partnerships, engaging 
families and communities. 

This was a high-quality forum that enabled 
participants to attend at no cost, without 
travelling, from the convenience of their 
workplace or home, and the flexibility to attend 
sessions relevant to their learning needs and 
around clinical work commitments. 

Participants were from diverse backgrounds 
and included Aboriginal health workers and 
practitioners, midwives, child and family health 
nurses, allied health professionals, medical 
professionals, program managers, health students, 
educators, researchers and staff from child 
protection, community support and welfare 
sectors. 

The Forum was wide-reaching with attendees 
from all NSW Local Health Districts, the Children’s 
Health Care Network, Tresillian, Ambulance NSW, 

https://www.heti.nsw.gov.au/education-and-training/courses-and-programs/rural-research-capacity-building-program
https://www.heti.nsw.gov.au/education-and-training/courses-and-programs/rural-research-capacity-building-program
https://www.heti.nsw.gov.au/education-and-training/courses-and-programs/rural-research-capacity-building-program
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and Justice and Forensic Mental Health Network.  
Participants external to NSW Health included 
Aboriginal Medical Services (NSW, VIC, QLD, 
WA, NT), Aboriginal Nurse Family Partnership 
Programs (NSW, QLD, NT), State and Territory  
health services (VIC, ACT, QLD, WA), Department 
of Justice and Communities (NSW), Universities, 
TAFE, welfare and community support agencies. 

Forum feedback and evaluation indicates a high 
level of engagement and satisfaction with the 
forum program.

 Contact: Karen.Beattie1@health.nsw.gov.au 

ORTHOTICS AND PROSTHETICS 
TECHNICIANS TRAINING 
PATHWAY - PILOT RESULTS

The Orthotics and Prosthetics (OP) Technician 
Training Pathway Pilot has been completed.  The 
purpose of the pilot was to enable early feedback 
on aspects of this new, non-accredited Pathway 
which has been developed by HETI Allied Health 
in consultation with the Orthotics and Prosthetics 
industry. As the Pathway is the only training 
program for OP Technicians across NSW it is 
important that it is successful in providing an 
opportunity to learn and practice the fundamental 
knowledge and skills required to work within the 
Orthotist and Prosthetist (OP) sector.

The pilot implementation of the Pathway 
involved five technicians completing training and 
assessment in two topic areas within the Pathway 
structure – Healthy Body Systems and Tools and 
Machinery. 

Learners were asked to familiarise themselves 
with the Course Outline, Policy and Procedures 
Handbook, receive course induction from their 
Workplace Training Coordinator, read their 
Learner Guide, and complete their Work Skills 
Log and Assessment Workbook. Their Workplace 
Training Coordinator provided training to enable 
completion of the Work Skills Log and marked 
the learners Assessment Workbook using their 
Assessor Guide. Assessment results were provided 
to HETI Allied Health.

An evaluation survey and structured interviews 
were conducted following the pilot pathway 
completion in May 2020. Participants in the 
evaluation included heads of department, 
workplace training coordinators and technician 
pathway participants. 

The evaluation of the pilot has indicated that this 
approach to training and assessment with the 
OP technicians has worked well overall, has been 
positively received and is an effective approach to 
ensure a quality workforce and service to patients.

The following comments from technicians indicate 
the value of the Pathway:

“It gives an overall picture about our skills 
which helps me to identify where and how to 

improve my skills in each module.”

“I believe this could be an organised way 
of learning and improving tech’s skills. I am 
looking forward to this initiative/course and 

its usefulness to our O&P techs.”

 Contact: Sue.Aldrich@health.nsw.gov.au 

HETI AND NSW AMBULANCE -  
PRE-HOSPITAL AND RETRIEVAL 
MEDICINE (PHARM) TRAINING

HETI Medical Portfolio, in collaboration with 
NSW Ambulance, ran a Zoom training session on 
Pre-Hospital and Retrieval Medicine (PHARM) 
for Emergency Medicine trainees on 30 Tuesday 
June. The training session attracted interest across 
Australia and was attended by 120 participants. 

Dr Clare Richmond, Supervisor of Medical Training 
at NSW Ambulance Aeromedical Division, 

HEMS Registrar Dr Chris McLenachan, Greater Sydney Area, 
Helicopter Emergency Medical Service, was on board to inform 
participants of the unique training opportunities and learning 
resources developed by HEMS. 
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coordinated the session which was held at the 
ACE Training Centre of the Helicopter Emergency 
Medical Service (HEMS). 

Dr Richmond and her co-hosts, Dr Fergal 
McCourt and Dr Edward Christian, focused on 
the challenges of performing pre-hospital care in 
precarious situations and under pressure. They 
elaborated on the importance of working in multi-
disciplinary teams and making informed decisions in 
consultation with HEMS professionals and external 
agencies such as police and tertiary hospitals. 

HEMS Registrar, Dr Chris McLenachan, informed 
participants of the unique training opportunities 
at HEMS and the availability of learning resources 
developed by the HEMS team. Throughout their 
placement at HEMS, trainees can expect to receive 
an initial 4-week induction in PHARM, fortnightly 
clinical governance training, and field experience 
supervised by dedicated staff specialists. PHARM 
positions are also available in regional areas such as 
Lismore and Tamworth.

 Contact: anne.ndaba@health.nsw.gov.au

HETI HIGHER EDUCATION AND 
TRAINING IN MENTAL HEALTH

HETI Awards in Psychiatry and Mental Health 

The HETI Awards are open for applications from 20 
July and aim to build a more capable mental health 
workforce and deliver better patient outcomes 
across NSW. There are two categories: 

• Psychiatry Special Training Award for psychiatry 
trainees eligible to enter Stage 3 of the RANZCP 
training

• Mental Health Research Award for mental health 
practitioners who are interested in undertaking 
mental health research 

Visit the HETI website for details on the application 
process and information on how the Awards can 
be used. Please see Psychiatry and MH Awards.

Mental Health Training

HETI has been successfully delivering a range 
of training through virtual delivery modes. This 
has included: the Involuntary Drug and Alcohol 
Program for over 70 practitioners; the Welcome 
to Child and Adolescent Mental Health Workshops 
for approximately 30 new entrants to child and 
adolescent work from across NSW; and four 
Accredited Persons programs for the Ministry 
and for local health districts are soon to be 
delivered. The teams are all successfully using the 
technologies to deliver excellent training with a 
high level of learner engagement. 

For more information please contact:   
HETI-MentalHealth-Training@health.nsw.gov.au

HETI Higher Education

The HETI Higher Education team has worked 
alongside all students during the pandemic and 
has supported their successful completion of 
Semester 1 studies. HETI is committed to offering a 
personal approach to learning that assists students 
to take their learnings into their work and make a 
difference. 

See the HETI news site for what students say about 
learning with HETI. Visit HETI HE News

HETI was successfully selected to be part of the 
Commonwealth Supported Places (CSPs) program 
to offer new students the opportunity to do a 
full-time Graduate Certificate in Applied Mental 
Health Studies between August and December of 
this year. Individuals with a passion for improving 
mental health and who enrol in this course will 
have the benefit of a significantly subsidised price 
for this time period only. Students will be able to 
choose from any of the life span specialisations.  
Please see our website heti.edu.au

Semester 2 enrolments are now open and the 
semester will commence on 3 August 2020, with 
all courses open for new and continuing students. 
Staff in both mental health and the wider Health 
services are invited to visit www.heti.edu.au to view 
the available study options. HETI students come 
from a range of backgrounds but all share the 
expectation that by increasing their understanding 
of mental health their capabilities will be enhanced.

The Applied Mental Health Studies course are 
open to a range of professionals, health staff and 

https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/mental-health-awards
mailto:HETI-MentalHealth-Training%40health.nsw.gov.au?subject=
https://heti.edu.au/news
https://heti.edu.au/news/news/new-full-time-applied-mental-health-studies-course-for-semester-2-2020?utm_source=Full%20time%20Applied%20Mental%20Health%20Studies%20Course&utm_medium=Full%20time%20Applied%20Mental%20Health%20Studies%20Course&utm_campaign=Full%20time%20Applied%20Mental%20Health%20Studies%20Course
http://www.heti.edu.au
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workers at all levels. Check out the site at Applied 
Mental Health Studies to see how the courses could 
assist understanding of mental health and what it 
could do for career development. The Psychiatric 
Medicine courses are also taking students for 
Semester 2. These courses are available for 
Psychiatry Trainees, GPs and Rural and Remote 
Specialists for award and non-award learning. See 
our website at Psychiatric Medicine 

Learning today needs to be flexible and this is a 
hallmark of HETI’s delivery. The courses can be 
studied as formal award courses but they can 
also be taken in bite size pieces as professional 
development to enhance practice or add to skills. 
These might be the ones that give the learner 
an edge at their next job interview or moving to 
another role. They might also be the ones that 
build an holistic understanding of health and 
mental health.

Contact HETI’s Student Support Team and begin 
your journey now: info@heti.edu.au

https://heti.edu.au/our-courses/applied-mental-health-studies
https://heti.edu.au/our-courses/applied-mental-health-studies
https://heti.edu.au/our-courses/psychiatric-medicine
mailto:info%40heti.edu.au?subject=


SENIOR EXECUTIVE FORUM REPORT

PAGE 8

WHERE INNOVATION DRIVES EXCELLENCE 
 IN EDUCATION AND TRAINING FOR 
IMPROVED  HEALTH OUTCOMES

HETI.NSW.GOV.AU

MY HEALTH LEARNING
New and revised resources:

Title Course code

 Clinical Supervision Support for Nurses and Midwives - Rebuild 73577107

 Develop Performance Measures That Matter 315719650

 eMeds: Home Medications 279117710

 eMeds: Home Medications Assessment 313011121

 Conflict Resolution  - Refresh 39964199  

 Module 1: What is homelessness and who is at risk? - Refresh 130147025

 Module 2: Metro, regional and rural experiences of homelessness - Refresh 130146920

 Module 3: Identifying homelessness and those at risk - Refresh 130146879

 Module 4: Care planning for people experiencing homelessness - Refresh 130147027

 Module 5: Care considerations for Aboriginal people experiencing  
    homelessness or at risk - Refresh

130147029

 Module 6: Making referrals for accommodation supports - Refresh 130147091

 Module 7: Working together: The power of shared goals - Refresh 130147098

 Perineal Repair - Refresh 126102169  

 NSW Involuntary Drug and Alcohol Treatment Program (IDAT): referral,     
    assessment and aftercare training - Refresh

276332741  

 Smoking Cessation: Brief Intervention at Chairside - Refresh 46377629

 Family Centred Care - Refresh 108353292

 Waste Management - Refresh 39966595

 Screening for smoking, alcohol and other substances - Refresh 68385789

 Verification of Death - Refresh 98564783

 Team Work - Personalities and Flexible Team Interactions - Refresh 39966579

 My Health Learning - Search Function - Refresh 152497976

 Safety and Quality - Advanced - Refresh 48751424

 Project Management in a Nutshell - Refresh 40017593

 Auditing is Everyone’s Business - Refresh 144594115

 Coaching for Performance: Module - Refresh 39963740

 Contact: Chitti.Taluri@health.nsw.gov.au myhealthlearning.health.nsw.gov.au 

http://www.heti.nsw.gov.au
http://myhealthlearning.health.nsw.gov.au

