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How do you approach important 
conversations with families about 
child health and development?

My Health Learning

Health and development checks can raise sensitive issues. This module supports Child and Family 
Health professionals to have confident, empathetic conversations with parents and carers about 
their child’s health and development.

In this module, explore communication strategies and follow real-life scenarios to:

	• build confidence in supportive conversations with parents and carers

	• guide families to early intervention and health care options

	• use these skills across diverse child and family health contexts.

Support families with care and confidence. 
Complete your training now. 

Course code: 640036698

Search for Supportive conversations: Health and Development 
Checks in Early Childhood Education and Care

This module was developed in partnership with the NSW Ministry of Health, NSW 
Department of Education and a joint subject matter expert working group.


