
OCTOBER 2018

SENIOR  
EXECUTIVE 
FORUM  
REPORT

AWARDS SHINE SPOTLIGHT 
ON EXCELLENCE IN JMO 
EDUCATION, TRAINING 
AND WELFARE

A Director of Prevocational Education 

and Training that initiated a Junior 

Medical Officer mentoring program; 

a Manager fostering the career 

aspiration of his Junior Medical 

Officers; and a Junior Medical 

Officer that established a peer-to-

peer training program have been 

announced as recipients of HETI’s 

2018 NSW Prevocational Training 

Awards.

The Awards recognise outstanding 

training and education support 
from the medical community surrounding 

our junior doctors, and celebrate inspiring 

individuals making significant 

contributions. 

The three Award categories are: the 

Geoff Marel Award recognising the 

work of a Supervisor or Director of 

Prevocational Education and Training; 

the JMO Manager of the Year Award 
for managers or administrators; and the 

JMO of the Year Award.

THE GEOFF MAREL  
AWARD WINNER 
Dr Scott Murray, Director  
of Prevocational Education 
& Training (DPET) at Royal 
Prince Alfred Hospital 
and formerly DPET at 
Balmain Hospital.

JMO MANAGER  
OF THE YEAR 
Mr Baha Mosa, JMO 
Manager in Wagga 
Wagga Base Hospital. 

JMO OF THE YEAR 
Dr Lana Nguyen, Resident 

Medical Officer at 
Liverpool Hospital. 
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THE GEOFF MAREL AWARD WINNER 
Dr Scott Murray, Director of Prevocational 
Education & Training (DPET) at Royal Prince 
Alfred Hospital and formerly DPET at Balmain 
Hospital.
Nominated exclusively by Junior Medical 

Officers, Dr Murray was recognised for his 

unyielding mentorship, his advocacy of mental 

health, work-life balance and creating safe and 

supportive working environments. He takes an 

active interest in the careers of his JMOs as can 

be seen through his protection of JMO teaching 

time and encouragement of further learning and 

education. In addition to his representation on 

various committees, in 2018 Dr Murray also initiated 

a mentoring program at RPAH linking JMOs with 

senior colleagues. 

This Award honours the work of the late Associate 

Professor Geoff Marel, a long-time contributor to 

prevocational training and pioneer known for his 

vision, creativity, insight and humanity. 

JMO OF THE YEAR 
Dr Lana Nguyen, Resident Medical Officer at 
Liverpool Hospital. 
Nominated by her peers in one of the State’s 

busiest hospitals, the 2018 NSW JMO of the 
Year Award was presented to Dr Nguyen to 

acknowledge her drive to improve education, 

training and welfare of her peers at Liverpool 

Hospital. 

Dr Nguyen was recognised for establishing a 

resident-led peer-to-peer teaching initiative, and 

her advocacy for additional teaching sessions 

that respond to needs identified by JMOs. She has 

been instrumental in the implementation of a 

program designed to assist new interns transition 

from medical student to doctor; and is heavily 

involved in the teaching of medical students at the 

University of NSW and Western Sydney University. 

Dr Nguyen is also an active member of the General 

Clinical Training Committee at Liverpool Hospital 

and the JMO Forum of NSW.

JMO MANAGER OF THE YEAR 
Mr Baha Mosa, JMO Manager in Wagga Wagga 
Base Hospital. 
Recognised for his support, encouragement and 

consideration of the career aspirations of each and 

every Junior Medical Officer at Wagga Wagga 

Base Hospital, Mr Mosa has been awarded the JMO 

Manager of the Year Award. 

Mr Mosa has assisted in the development of an 

innovative ‘buddy shift’ program, allowing JMOs 

to gain experience with a registrar in their chosen 

career field. He has demonstrated real commitment 

to JMO education and training by consistently 

sharing opportunities to participate in local and 
state courses, seek scholarships, further leadership 
skills or get involved in local research projects.

Dr Murray and Dr Lana Nguyen will represent 
NSW at the Confederation of Postgraduate 
Medical Education Councils (CPMEC) Australia 
& New Zealand’s Clinical Educator of the Year 
Award to be announced in November 2018. 

Contact: Dawn.Webb@health.nsw.gov.au

JMO RECRUITMENT – 
2019 CLINICAL YEAR

A total of 1,283 interviews have been conducted in 

Sydney for the 487 Junior Medical Officer positions 

available across Basic Physician Training (BPT), 

Surgical Skills, Medical Administration, Radiology, 

General and Acute Care Medicine and Medical 

Oncology training programs.

Offers have now been made to successful Trainees 

in preparation for the 2019 clinical year. 

HETI’s Medical Portfolio facilitates the centralised 

recruitment process which supports the operation 

and function of statewide training networks. 

Trainees are generally recruited into a network 

which enables effective rotation arrangements to 

enhance the training experience.

Contact: Alexandra.Hernandez@health.nsw.gov.au
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RURAL HEALTH AND RESEARCH 
CONGRESS – WRAP UP

The Rural Health and Research Congress has 

wrapped up for another year having attracted 

280 delegates from across NSW Health and 

other health organisations to Tamworth in early 

September. 

The seventh annual Congress received an 

overwhelmingly positive response from 

delegates to the presentations on topics as 

diverse as mental health in the bush; the impact 

of methamphetamine on rural communities; 

workshops on new technology advancing rural 

health services; and a visit to the Indigenous arts 

studio ‘Gomeroi Gaaynggal Centre’ that is playing a 

unique role in the health of Indigenous women and 

their babies.

Thank you to our Congress Partners – Cancer 

Institute NSW, NSW Agency for Clinical Innovation 

and the Clinical Excellence Commission – for 

supporting us and in particular our hosts, Hunter 

New England LHD, for working closely with us to 

deliver such an important health event.

Contact: Catherine.Helps@health.nsw.gov.au

“I have continued to 
hear from stakeholders 
from Tamworth about 
how important many of 
the health and health 
workforce messages were 
to those in their local 
region, and how pleased 
they were to part of an 
event that supports health 
professionals across rural 
communities,” 
said Maggie Crowley, Executive Director – 

Rural and Remote, HETI.

Leslie Williams, 
Parliamentary 
Secretary for 
Regional and 
Rural Health

Fiona Coote, 
Beyondblue 
Board Director 
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LEADERSHIP QUARTER – 
BEG TO DIFFER

‘Beg to Differ’ was the theme of HETI’s recent 

Leadership Quarter event in Sydney attended 

by senior leaders from across NSW Health. 

Attendees heard from industry professionals 

as to how leveraging different perspectives 

increases innovation, mitigates the dangers of 

‘group think’ and ultimately leads to superior 

performing organisations. 

Nicky Bath, Executive Director at the National 

LGBTI Health Alliance, challenged attendees to 

work hard at including different partnerships, 

and to listen to the voices of those with lived 

experience. Nicky provided many powerful 

examples of how doing this ‘difference dance’ leads 

to an even better outcome for patient care. 

Other speakers joining the program were Brent 

Duffy, Director Maximus International; Gavin Fox-

Smith, Managing Director Johnson & Johnson 

Australia New Zealand; and Sam Turner, Head of 

Inclusion and Diversity Westpac who encouraged 

leaders to enact the qualities of ‘Courage, Curiosity 

and Care’ when leveraging professional differences. 

The event enabled leaders to connect with each 

other and encouraged conversation around how 

including difference is not only inevitable but 

essential to the delivery of excellent patient care.

For more information about this event or 
future Leadership Quarters please 
contact the Leadership Unit at HETI.

 Contact:  
HETI-LeadershipUnit@health.nsw.gov.au 

HETI’s David Sweeney leading the panel discussion
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RTO REGISTRATION EXTENSION 

The NSW Health Registered Training Organisation 

(RTO) has achieved a seven year extension of 

our registration with the Australian Skills Quality 

Authority (ASQA), the National Regulator 

for Vocational Education and Training. This 

achievement enables our Local Health District and 

Specialty Health Network delivery site partners to 

deliver nationally recognised vocational education 

qualifications to the NSW Health workforce until 28 

October 2025. 

The NSW Health RTO currently has 15 qualifications 

within scope ranging from Certificate III to 

Graduate Diploma level in business services, health 

and education training packages. There 

are approximately 1,300 enrolments in these 

qualifications annually.

HETI acknowledges the close working relationship 

we have with our delivery partners and the team 

effort contributing to achieving this outcome.

Contact: Salma.Badr@health.nsw.gov.au

NSW NURSING AND MIDWIFERY 
GRADUATE CERTIFICATE 
COURSES 

The Nursing and Midwifery Education 
Scholarship Program, funded by the Nursing and 
Midwifery Office, provides access to Graduate 
Certificate courses delivered by the University of 
Tasmania and the Australian College of Nursing.  

Applications to the scholarship program are via a 
local nomination process within LHDs and SHNs, 
with nominated applicants then submitted to 
HETI for selection and approval.

Nominations are invited for six courses 
commencing in Semester 1, 2019: 

UTAS
• Acute Care Nursing
• Child & Family Health
• Drug & Alcohol Nursing
• Aged Care Nursing
• Neonatal Nursing

ACN
• Critical Care Nursing

Interested candidates should contact their DON 
or Executive DONM within their facility.

Contact: Liz.Prudom@health.nsw.gov.au 

2018 WORKPLACE LEARNING 
GRANT PROGRAM REACHES ALL 
DISTRICTS AND NETWORKS

The Workplace Learning Grant Program provides 

financial support to teams of allied health 

professionals and allied health assistants who are 

seeking to further develop their knowledge and 

skills through workplace learning opportunities. 

Aboriginal health workers and practitioners 

working in an allied health support role are also 

eligible for this grant. 

A number of changes were introduced to the 

Program in 2018 including the introduction of an 

online application process, and the prioritisation 

of grant applications within districts were made 

possible.  As a direct result, funding of workplace 

learning activities were based on district priorities, 

merit and rurality.  

In 2018, 153 Workplace Learning Grants were 

awarded.  For the first time every local health 

district and specialty health network received 

one or more grants.  Since commencement of 

the Program in 2014 there have been more than 

800 grants funded.  Through these grants, more 

than 20,000 allied health staff in NSW have been 

provided with support.  

Applications for the 2019 Workplace Learning 
Grant Program will open 4 March and close

29 April, 2019.

Contact: Maria.Berarducci@health.nsw.gov.au 
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MENTAL HEALTH ACT 
E-LEARNING – NEW QSTREAM

The NSW Mental Health Act (2007) (the ‘Act’) 
establishes the legislative framework within which 
care and treatment can be provided for persons 
with a mental illness in NSW. An understanding 
of the Act is essential for staff working within and 
supporting the mental health system. 

Two new eLearning modules have been added 
to My Health Learning to support clinicians in the 
application of the Act to their practice. HETI has 
worked closely with leading Mental Health Act 
experts and clinicians to develop these modules, 
which are delivered via Qstream.

Qstream delivers these modules as a series of 
stages in a consumers’ journey to recovery. At 
each stage learners consider the application of the 
Act in practice, how the Act works to support the 
consumer and how they can involve carers and 
other stakeholders in the consumer’s recovery. 
On response to a question posed at each stage, 
learners are provided with the context of the Act, 
its principles and further resources around the 
specific direction that the Act is delivering.

At each stage, additional resources are provided to 
support the learner with the specific application of 
the Act to practice.

Qstream runs in any iOS, Android or Windows 
desktop, laptop, tablet or smartphone, email or 
Web mail. The portability of this eLearning allows 
clinicians to access this resource throughout their 
day and does not require them to be at a computer 
or within an office. 

Time spent on the eLearning can be managed by 
the learner who may limit this to three minutes to 
respond to the question, or 10 minutes to review 
the question and peruse the resources provided.

The modules can also be attempted by 
multidisciplinary teams during regular meetings to 
support clinical supervision and peer collaboration.

The resource is accessible to all NSW Health staff 
who may enrol in an individual module or a learning 
pathway on My Health Learning. 

•  Qstream - The NSW Mental Health Act (2007)
no 8 - Module 1 (course code 200538866)

•  Qstream - The NSW Mental Health Act (2007)
no 8 - Module 2 (course code 200536167)

•  The NSW Mental Health Act (2007) no 8
Learning Pathway (Course code 200539892)

 Contact: Kerry.HidesPearson@health.nsw.gov.au 

myhealthlearning.health.nsw.gov.au

GATEKEEPER TRAINING FOR 
SUICIDE PREVENTION–  
Online module now available

A significant proportion of people who die by 

suicide have had contact with a health professional 

in the weeks prior to their suicide. It is therefore 

essential that health staff identify people at risk 

of suicide and prevent suicide by implementing 

effective management strategies, including referral 

to relevant services for further assessment and 

expert supports. 

To support local suicide prevention strategies, 

NSW Health engaged HETI to develop and 

implement Gatekeeper training for suicide 

prevention (Gatekeeper). The new blended learning 

resource includes an online module and face-to-

face workshops, supporting all NSW Health staff to 

identify and respond effectively to individuals with 

suicidal ideation and behaviour.

ONLINE MODULE

The NSW Health Gatekeeper online module is 

now completed and is accessible for all NSW 

Health staff via My Health Learning. It provides 

foundational information to support NSW Health 

staff identify that someone may be in distress, 

engage with the person and act to optimise the 

person’s safety. 

FACE-TO-FACE WORKSHOPS

Gatekeeper face to face workshops will be 

delivered in co-lead arrangements with Local 

Health Districts and Specialty Health Networks in 

late 2018/2019. The workshops will support the 

online module by providing skills practice for staff 

in identifying and providing local support to people 

who display suicidal ideation or behaviour.

 Contact: Kerry.HidesPearson@health.nsw.gov.au 

myhealthlearning.health.nsw.gov.au
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CONSUMER ADVOCACY COURSE

27 - 29 NOVEMBER 2018

HETI’s Consumer Advocacy three-day workshop, 

presented by well-known educator Dr Peri O’Shea, 

is for people with a lived experience of mental 

illness interested in starting out in advocacy, 

representation, engaging in participatory activities, 

and peer work. 

 Contact: heti.nsw.gov.au/Consumer-Advocacy 

CHILD AND ADOLESCENT 
MENTAL HEALTH SCHOLARSHIPS

HETI is offering scholarships to health professionals 

and managers providing mental health services for 

infants, children, young people and their families, 

for units studied in Perinatal and Infant or Child and 

Adolescent courses at HETI. These scholarships 

have been funded by NSW Ministry of Health and 

are supported by MH-CYP. Applications close 23 

November 2018. 

 Contact: Amanda.Kiellor@health.nsw.gov.au 

APPLIED MENTAL HEALTH 
STUDIES SCHOLARSHIPS

Scholarship applications are now open to 

registered nurses employed in mental health 

services, who are enrolled in or seeking to 

commence Applied Mental Health Studies 

postgraduate courses at HETI. These scholarships 

are funded by the Nursing and Midwifery Office 

as a contribution towards the cost of Graduate 

Certificate, Graduate Diploma or Masters level 

study. Applications close 23 November 2018. 

 Contact: Donna.Fong@health.nsw.gov.au 

POSTGRADUATE COURSES IN 
MENTAL HEALTH

Enrolments are invited for 2019 postgraduate 

courses in mental health at Graduate Certificate, 

Graduate Diploma and Masters levels. As part 

of their continuing professional development, 

students can enrol in standalone units and non-

award units. 

APPLIED MENTAL HEALTH STUDIES

The Applied Mental Health Studies course 

is designed for nurses, allied health and 

inpatient mental health professionals and offers 

specialisations across the life span from perinatal, 

adolescent, adult to older persons. The course is 

delivered online so participants can study at their 

own pace and collaborate through online forums.

PSYCHIATRIC MEDICINE

The Psychiatric Medicine course offers students 

the opportunity to apply the latest knowledge and 

perspectives, by learning alongside psychiatry 

trainees, GPs and rural medicine specialists. Each 

week is mapped to the syllabi of RANZCP, RACGP 

and ACRRM. Face-to-face, distance and online 

participation options are available.

Contact: heti.edu.au
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LEARNX IMPACT AND BRANDON 
HALL AWARDS SUCCESS

District HETI, our eLearning team who develop 

resources for the NSW Health workforce have been 

awarded three Bronze Brandon Hall Awards and 

four Gold LearnX Impact Awards.

In the Brandon Hall Excellence Awards Program - 

the most prestigious awards program 
internationally within the industry - HETI was 
presented with awards for:

•  Best Learning Transfer Project: Clinical Care

Of People who may be Suicidal: Education and

Training Initiative (COPSETI)

•  Best Learning Transfer Project: Stigma,

Discrimination & Injecting Drug Use (in

collaboration with Ministry of Health)

•  Best Bespoke Custom Model: Understanding

Guardianship (in collaboration with Ministry

of Health).

Four Gold Awards were received in the LearnX 

Impact Awards that celebrate exceptional 

accomplishments of individuals and organisations 

in learning and development. 

•  Best Learning Transfer Project: Clinical Care

Of People who may be Suicidal: Education and

Training Initiative (COPSETI)

•  Best Learning Transfer Project: Stigma,

Discrimination & Injecting Drug Use (in

collaboration with Ministry of Health)

•  Best Bespoke Custom Model: Understanding

Guardianship (in collaboration with Ministry

of Health)

•  Best Video Design: Healthcare Responses to

Homelessness (in collaboration with Limelight).

These awards are testament to the innovative 

and effective partnerships between HETI and our 

health partners. 

 Contact: Nina.Lord@health.nsw.gov.au 
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WHERE INNOVATION DRIVES EXCELLENCE 
 IN EDUCATION AND TRAINING FOR 
IMPROVED  HEALTH OUTCOMES

HETI.NSW.GOV.AU

MY HEALTH LEARNING

New and revised resources:

Title Course code

 Rural eMeds Nursing Confidence Assessment 205991357

 Building Effective Teams – Rebuild 39831483

 Quit for New Life – Pathway 208046989

 Quit for New Life 198116053

 Q4NL – Swap to Stop Model 198116375

 Q4NL – Assessment 198116741

 Rural eMeds Medical Confidence Assessment 205988104

 Rural eMeds Pharmacy Confidence Assessment 206299668

 Qstream – The NSW Mental Health Act (2007) no 8 - Module 1 200538866

 Qstream – The NSW Mental Health Act (2007) no 8 - Module 2 200536167

 eMeds Take Home Packs (Rural) 211925718

 Redesign Evaluation Templates and Resources 210453572

 Redesign Implementation Templates and Resources 210452366

 Redesign Solutions Templates and Resources 210451778

 Redesign Diagnostics Templates and Resources 210450823

 Redesign Initiation Templates and Resources 210452803

 Bloodsafe: Paediatric: Iron Deficiency Anaemia 208359568

 eMeds View-Only Access 209399956

 NSW Health Gatekeeper Training for suicide prevention 208562351

 Bloodsafe: Clinical Transfusion Practice Refresher 208353012

 Bloodsafe: Fetal Neonatal Alloimune Thrombocytopenia 208358705

 Bloodsafe: Paediatric: Major Haemorrhage 208359278

 Bloodsafe: Paediatric: Surgical 208359095

 Bloodsafe: Neonatal: Preterm 208358571

Contact: Nina.Lord@health.nsw.gov.au myhealthlearning.health.nsw.gov.au




