My Health Learning

How can you support communication
INn your practice?

Supported communication is part of safe, inclusive and person-centred care. This module
introduces practical communication strategies that can support understanding, participation
and shared decision-making in everyday healthcare interactions.

Using scenarios, reflection activities and a video, this module will help you:
* identify why supported communication matters in healthcare
* recognhise when communication may need support

* use simple communication strategies in everyday interactions

* recognise when additional support or referral may be needed.

Supported communication makes a difference

Search for Introduction to Supported Communication Strategies.
Complete your training now.

Course code: 666889070
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