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A validated questionnaire was given to 105 current or recent hospital
pharmacy graduates in NSW hospitals and 51 responses were received.
Sixteen current or recent graduates were interviewed and 12 Directors of
Pharmacy were interviewed. The findings mostly supported the literature, but
also added much new information to the scant world literature on this topic.
Being given a structured training programme and a performance plan were
very important for graduates and most reported that they did not receive
these. Although graduates were satisfied with many aspects, most were not
satisfied overall with the training and support they received.
Some graduates need help with accommodation, transport and developing
local support networks when they move to a new area. Most graduates did
feel personally supported by their department although some did not and this
is a concern.
The vast majority of hospital pharmacy graduates wish to remain in hospital
pharmacy and look forward to the training and professional development
aspects of being a hospital pharmacist. The majority of reasons for remaining
or leaving are professionally focused with training, range of experience and
professional improvement being the main motivations. Personal factors are
also influential. Rural background strongly influences graduates to remain in
rural areas.
Pay is invariably a low priority factor for health care professionals’ retention
according to the literature. However in the case of hospital pharmacy
graduates, it is the key trigger for them to leave for work in community
pharmacy.
Meeting the needs of graduates demands significant resources in terms of
skills and time. The importance is not underestimated by Directors of
Pharmacy, however their competing priorities makes this very difficult in the
current funding climate.
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