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NSW Health - HETI Moodle  
The NSW Health HETI Moodle is a learning platform designed to provide learning and development to non NSW Health staff, 
and to those who are not yet part of the NSW Health payroll system called Stafflink.  

If you are a current NSW Health employee, you must complete your training in My Health Learning.  

For access to HETI Moodle, please follow the steps below.  If you have any questions or technical issues, email HETI-
support@health.nsw.gov.au. 

Setting up an Account 

Step 1: Go to https://elearning.heti.nsw.gov.au 
 

Step 2: Select Create new account. 
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Step 3: Create new account - Complete New account details. Note fields marked with red exclamation mark  are 
compulsory. Type an easy to remember Username and Password in the login section of the page. Then select Create my 
new account. If the username is already being used by another user an error message will appear saying “Invalid login, 
please try again”. 
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Step 4: A confirmation email will be sent to the registered email address.  Click the confirmation link in the email and you 
will automatically be logged into moodle. 
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Course Access  
 

Step 5: Once logged into Moodle, scroll and select Physiotherapy Virtual Cardiorespiratory ICU Training. 
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Step 6: Scroll down and select Physiotherapy Virtual Cardiorespiratory ICU Training – Day 1.  

             Please note: This a recording of a virtual training session. 
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Step 7: Scroll and select Begin Module. 
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Step 8: Virtual Cardiorespiratory ICU Physiotherapy – Day 1 - select Enter. This will commence the module. 
 

  
Step 9: Once you have completed viewing the module videos, select the X button to close your browser. 
             Please note course completion in Moodle will only update once all module videos are viewed in full. 
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Step 10: This will return you back to Day 1’s Timetable where you will be print off your certificate of completion. Scroll 
to the end of the timetable page and select Get Certificate. 
 
 

  
 
Step 11: Select bookmark Virtual Cardiorespiratory ICU Physiotherapy to return back to the course home page. 
 
Please note: You can use the book mark Virtual Cardiorespiratory ICU Physiotherapy to return to the course home page 
to access either module or resources at any time. 
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Step 12:  Select Physiotherapy Virtual Cardiorespiratory ICU Training – Day 2 or Physiotherapy Virtual 
Cardiorespiratory ICU Training – Resources and proceed to follow the previous steps as done to view the training for 
Day 1. 
 
 

 
  
 
 
 
 


