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FREQUENTLY ASKED QUESTIONS 
 
 

1. Why is this scholarship program needed? 
 
This program was created to support Allied Health Assistants (AHA) currently working within NSW 
Health to gain formal qualifications and enhance their ability to perform in their current role. The need 
to support AHAs to complete these qualifications was highlighted in the NSW Allied Health Assistant 
Framework (2013) and in the Health Professionals Workforce Plan 2013-2022, which documents the 
need to grow and support a skilled AHA workforce by increasing capacity for AHA training across Local 
Health Districts and Speciality Health Networks.  
 

2. Why are only two qualifications included? 
 
The NSW Allied Health Assistant Framework identifies a number of qualifications as being relevant 
for AHAs in NSW. The Certificate IV in Allied Health Assistance and the Certificate IV in 
Hospital/Health Services Pharmacy Support are the two qualifications that cover most of the current 
AHA positions within NSW Health. 
 

3. What can the scholarship funding be used for? 
 
The funding provides financial support to AHAs seeking to further develop their knowledge and skills 
through completion of either the Certificate IV in Allied Health Assistance or the Certificate IV in 
Hospital/Health Services Pharmacy Support. This financial support can be for a full or partial 
qualification that equips AHAs to undertake the scope of practice as outlined in their position 
description.  
 

4. What is a partial qualification?  

A partial qualification is either a skill set or individual unit/s of competency that are relevant to a AHAs 
current or future role. An example where this may be relevant could be when an AHA who holds a 
Certificate IV in Allied Health Assistance that includes physio units of competency, who commences 
work in Occupational Therapy (OT). In this situation the AHA would benefit from completing the OT 
skill set. There may also be situations where individual units of competency would assist to meet the 
workplace need.  

5. What is excluded from the scholarship funding? 
 

Any other professional development that may be relevant for AHAs. 

6. How much funding is available? 
 
Eligible AHAs are able to apply for one-off grants of up to $3000 to fund enrolment in Certificate IV 
AHA and Pharmacy assistant courses, skill sets or units of competency, which will enhance their 
ability to perform their current role. 
 
7. Can I apply if I have already commenced training? 
 
If you have commenced training but have not paid in full for the course, this scholarship funding can 
be used to pay the balance. 
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8. What evidence is needed to show that other funding options have been explored? 
 
There are a number of government funded subsidies available for full qualifications. These include 
but are not limited to ‘Smart and Skilled’ Full Qualifications and Traineeships. Evidence of exploring 
other funding options may be: 

-  An email from the RTO that includes eligibility for funding and an exact cost shown. 
- Print out or screen shot from the ‘Smart and Skilled’ self-assessment process. 
 

RTOs are best able to assist with funding advice as ‘Smart and Skilled’ funding has both an eligibility 
and an allocation component. The following link provides more detailed information around Smart 
and Skilled funding - https://smartandskilled.nsw.gov.au/ 
 
9. Who is eligible to apply for the scholarship funding? 
 
To be eligible to apply for the Program, applications must meet ALL of the following criteria: 

1. The applicant is working as an AHA or following training would work, under the supervision 
of an allied health professional(s) in one or more of the following allied health areas: 

a. Occupational therapy 
b. Physiotherapy  
c. Pharmacy 
d. Dietetics 
e. Speech pathology 
f. Podiatry 
g. Social Work 
h. Radiography 
i. Audiology  
j. Recreation therapy 

 
2. The applicant is permanently employed by NSW Health. Applicants who are not permanent 

NSW Health staff but who have worked as temporary or casual staff inside the LHD/SHN for 
more than 12 months, may apply if endorsed by their line manager. HETI will consider these 
applications at their discretion. 
 

3. The applicant is seeking to enrol in a full or partial qualification from the Certificate IV in 
Allied Health Assistance or the Certificate IV in Hospital/Health Services Pharmacy Support.    
This includes skill sets and individual units of competency from either of these qualifications.                                                 

4. The applicant is supported by their line manager.  
 

5. The Allied Health Director or Director of Pharmacy and Cost Centre Manager of the LHD/SHN 
has been made aware of the nomination. 

 
  

https://smartandskilled.nsw.gov.au/
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10. What are the selection criteria? 
 
Each eligible application will be assessed on merit and quality by the Application Review Committee 
against the following selection criteria: 
 

1. Description of the proposed training (including; timeframe for commencement and 
completion, detail about the course content, training delivery and assessment methods). 
Applicants must demonstrate that the training will commence before 31 March 2019. 

2. Description of the need for and relevance of this training for the applicant’s current or 
planned role (including; achievement of relevant qualifications, increased skill, knowledge or 
confidence to perform work tasks). 

3. Description of other training funding options that have been explored (including; Smart 
and Skilled funding, local funding options, etc). 

4. Provision of the name and contact details of the Registered Training Organisation (RTO) 
(including; where the applicant is planning to enrol to complete this training and quote 
attached with the exact cost of the training provided by this RTO). 

 
11. How do I apply? 
 
Eligible Applicants are required to submit a completed online application form, including 
attachments by the advertised closing date. The link to the online application form will be available 
on the HETI Allied Health website. 
 
12. What about the small print? 
 
i. Only complete applications containing all relevant documentation will be considered. 
ii. Applications close on Monday 24 September 2018. No late applications will be considered. 
 
13. How will the scholarship funding be awarded? 
 
A review committee will be convened to consider all applications. All eligible applications will be 
considered. Scholarships are awarded at the absolute discretion of HETI. The decision is final and 
there will be no appeal mechanism. 
 
14. When will I hear if I have been successful? 
 
All applicants will be notified of the outcome by email on Monday 5 November 2018. 
 
15. When will the scholarship funding be distributed? 
 
Once successful applicants have been notified, an intra-health invoice will need to be raised by the 
applicant’s cost centre manager by Monday 3 December 2018. Scholarship funding will be 
distributed following this. 
 
 
 
 
 
 

https://forms.heti.nsw.gov.au/Runtime/Runtime/Form/HETI.ALH.SMF.AssistantScholarship/
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16. What happens if I there is a delay or the funding has to be terminated? 
 
In the event of illness or other reason preventing fulfilment of the terms of the scholarship, the 
applicant must advise the HETI Allied Health Portfolio within seven days. HETI will then determine the 
amount of funding to be returned to HETI. 
A scholarship may be suspended or terminated at any time during its currency, either at the recipient’s 
request or, if in the opinion of HETI, the recipient fails to meet the terms of the scholarship funding. If 
the scholarship is terminated or suspended as above, all scholarship funds must be returned to HETI 
within four weeks of the suspension or termination.  
 
 
17. Who can I contact for more information? 

 
Find more information on our website. If you have any questions, feel free to contact the team: 
 
Email: HETI-scholarships@heti.nsw.gov.au  
  
Sue Aldrich 
Senior Program Officer – Allied Health    
(02) 9844 6571 or 0437 471 866 
 
OR  
Sue Steele-Smith  Maria Berarducci 
Senior Program Officer   Senior Program Manager 
(02) 9844 6161   (02) 9844 6504  

https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants/allied-health-assistant-scholarship-program
mailto:HETI-scholarships@heti.nsw.gov.au
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